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Product Warranty & WEEE Compliance 

 

Product Warranty 
Cooper B-Line Ltd expressly warrants that the products we manufacture and all the components we 
use will be free of defects in material and workmanship. We guarantee to replace, or at our option to 
repair any product  which we find to be defective in material or workmanship under normal use pro-
vided that a claim is made in writing to us within one year after the purchaser’s receipt for comm./
data products and electronic enclosure products. Our obligation with respect to products found by us 
to be defective shall be limited to replacement or repair. In no event shall Cooper B-Line ltd be liable 
for installation, adjustments, or any 
expenses or damages which may arise in connection with such product, nor for damages for loss of 
use, and the foregoing shall be the purchaser’s sole remedy hereunder. This warranty does not ex-
tend to products that have been altered by personnel other than those employed by Cooper B-Line, 
nor does it extend to products that have been subject to misuse, neglect, accident or improper in-
stallation.  

This warranty is exclusive and in lieu of all other warranties, expressed, implied 
or 
statutory, including the implied warranties of merchantability and fitness for a 
particular purpose.  
 
Waste Electrical & Electronic Equipment (WEEE) Directive 
All products supplied by Cooper B-Line ltd after the 13

th
 August 2005 which are subject to the WEEE 

directive are clearly marked with the ‘crossed out wheelie bin’ WEEE symbol shown below in accor-
dance with European Standard EN 50419. 
 
 
 
 
 
 
 
Cooper B-Line ltd will fund and arrange for the recycling of any returned Cooper B-Line branded 
waste 
electrical or electronic equipment resulting from products sold after the 13

th
 August 2005. 

 
Customers are responsible for the cost of returning goods to Cooper B-Line ltd’s facility. Prior to the 
goods being accepted by Cooper B-Line ltd for recycling, the customer will need to complete a, 
‘Hardware Recycling Request’ and obtain a ‘Goods Return Number.’ These details are available 
from our customer services department on +44 (0)1278 788000 or by contacting 
sales@cooperbline.co.uk . 
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N/A 
 
Revisions 
Produced: November 2010 
Updates: January 2009 version 

Contact Us: 
Cooper B-Line Ltd 
Walrow Industrial Estate 
Highbridge 
Somerset 
TA9 4AQ 
United Kingdom 
Tel:  +44 (0) 1278 783371 
Fax:  +44 (0) 1278 789037  
Email: sales@cooperbline.co.uk 

mailto:sales@cooperbline.co.uk?subject=Web%20Enquiry

